
Warranty updated January 1, 2016.  Warranty starts from purchase date with proof of purchase.

MACHINE
Metal 

Castings

Injection 

Molded 

Parts

Polyethylene 

Housing

Motors 

& Gear 

Boxes

Vacuum 

Motors
Parts Labor*

Warranty 

Travel 

Time?*

JAGUAR 26R                        

Ride-on Scrubber
5 Years 8 Years 8 Years 5 Years 1 Year 5 Years 2 Years 180 Days

PANTHER 15B, 17C, 20B, 

20TD, 26T, & 28T              

Auto Scrubbers

5 Years 8 Years 8 Years 5 Years 1 Year 5 Years 2 Years 180 Days

CHEETAH DC2000 & 1500 

Burnishers
3 Years N/A N/A 3 Years N/A 3 Years 2 Years 180 Days

BEARCAT 20TD             

Scrubber
5 Years 8 Years 8 Years 5 Years 1 Year 5 Years 2 Years 180 Days

COUGAR 17 & 20              

Floor Machines
3 Years N/A N/A 3 Years N/A 3 Years 2 Years 180 Days

BOBCAT 10                     

Carpet Extractor
5 Years 8 Years 8 Years 5 Years 1 Year 5 Years 2 Years 180 Days

BOBCAT XT                     

Carpet Extractor
5 Years 8 Years 8 Years 5 Years 1 Year 5 Years 2 Years 180 Days

WILDCAT                       

Spotter
5 Years 8 Years 8 Years 5 Years 1 Year 5 Years 2 Years 180 Days

PROSENSE 12D & 15D         

dual motors vacuums
N/A N/A N/A N/A 1 Year 1 Year 1 Year N/A

ProSpec HD101 & HD101 

DC single motor vacuums
N/A N/A N/A N/A 1 Year 3 Years 1 Year N/A

LYNX 26                              

Dual-Motor Vacuum
3 Years 8 Years 8 Years 3 Years 3 Years 3 Years 2 Years 180 Days

TRIUMPH 12S                              

Single-Motor Vacuum
N/A N/A N/A N/A 1 Year 3 Years 1 Year N/A

BLACK CAT                  

Wet/Dry Vacuum
3 Years 8 Years 8 Years N/A 3 Years 3 Years 2 Years 180 Days

PUMA G                                 

Air Movers
1 Year 1 Year 1 Year 1 Year 1 Year 1 Year 1 Year N/A

* Warranty labor and travel are reimbursed to SSS Authorized Distributor Members only and at reasonable bench rates. 

* Warranty periods are for repairs due to manufacturer's defect only.  Negligence and abuse are not covered under warranty.

REV 2/2016

Serial No.: ___________________________

* Squeegee blades and brushes are NOT included in "wear item" warranty. Wear items NOT included on the upright vacuums include:  

brushes, carbon motor brushes, bags, filters, and hoses.

* Wear items are not covered in "warranty travel time". 

Please have the following information ready before you call about your warranty claim:

SSS Machine/Model Purchased: ____________________________________

Purchase Date: _______________________


